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Stay at Home Restrictions

Essential Workers (authorised worker) means a person who performs work 
that is essential for the continued operation of any of the following:
•	 a grocery store, supermarket, butcher, bakery, fruit and vegetable store or  

fishmonger , including delivery services associated with such stores;
•	 an indoor or outdoor market, but only for the purpose of the sale of groceries 

or fresh food and not for the purposes of the sale or supply of food or 
beverages prepared on site (whether for consumption on site or take away);
	 •	 a restaurant, café, bar, hotel, club or winery but only for the 

purposes of the provision of takeaway food or beverages or a meal 
delivery service;

•	 a bottle shop;
•	 a financial institution;
•	 a post office;
•	 a newsagent;
•	 a pharmacy;
•	 a hardware store;
•	 a petrol station;
•	 a distribution centre;
•	 retail good workers supporting the operation of online or phone ordering and 

collection or delivery of retail orders;
•	 a pet store;
•	 a veterinary clinic and related services (such as on farm visits and animal 

care services), where a genuine animal welfare issue exists or for the 
purpose of artificial insemination of an animal;

•	 an abattoir, meat, seafood or poultry processing plant;

•	 the following emergency services:
	 •	 firefighting services;
	 •	 paramedical services;
	 •	 ambulance services;
	 •	 medical retrieval services (including Royal Flying Doctor Services);

	 •	 services provided by South Australia Police, protective security and 
Sherriff’s officers;

	 •	 State Emergency Services;
	 •	 military and defence services deployed for activities in South Australia;
	 •	 State and national security services;
•	 essential infrastructure and essential services (within the meaning of the 

Essential Services Act 1981) and other services required to maintain and 
protect human health, safety and wellbeing including;

	 •	 electricity, gas, water, sewerage, drainage and liquid fuels and refinery 
operations; and

	•	 waste and recycling services (including collection, treatment and 
disposal services and transfer stations), but only those services that are 
provided to commercial contractors; and

	•	 construction, maintenance and repair of essential infrastructure.
•	 critical repairs to any premises where required for emergency or safety;
•	 maintenance and security of food and beverage facilities and supplies at 

any business premises or sporting facility;
•	 greenkeeper services that are essential to maintain a playing surface at any 

sporting facility;
•	 services necessary for the security of any premises;
•	 mining services including coal mining, oil and gas extraction, metal ore 

mining, non-metallic mineral mining and quarrying petroleum production and 
including any furnace operations;

•	 locksmith services;
•	 vehicle repair and mechanical services;
•	 roadside assistance services;

•	 National Heavy Vehicle Regulator compliance activities;
•	 The provision of carparks for the purpose of persons undertaking duties as 

authorised workers and supporting operations referred to in this definition;
•	 Parliament and Parliamentary services (including members of Parliament 

and persons necessary for the continued operation of Parliament of South 
Australia or the Commonwealth);

•	 government or local government services (whether provided by government, 
local government or outsourced) determined to be essential by the relevant 
Chief Executive;

•	 a person who is critical to, and involved in, the State’s COVID-19 response 
(including hotel quarantine, testing and vaccination services);

•	 court or tribunal services or services provided by similar bodies (such as a 
commission);

•	 services related to the administration of justice, including functions carried 
out by the sheriff (and sheriff’s officers) and prison transfers;

•	 essential legal services that are not able to be provided remotely or 
electronically, including urgent legal matters such as executing a will in 
person;

•	 consular and diplomatic services;
•	 Australian Border Force and Commonwealth law enforcement and 

intelligence agency services;
•	 journalist and media services;
•	 specialist services at telecommunications stores to support 

telecommunications as a critical service during the COVID-19 pandemic;
•	 funeral directors and forensic conveyancing services;
•	 faith leaders broadcasting services or ceremonies at places of worship;
•	 a factory or facility that is not able to be shut down without causing damage 

or loss to plant and equipment, but only those operations that are necessary 
in order to prevent that damage or loss;

•	 urgent services necessary for the health and safety of any person, animal or 
premises;

•	 public transport, including taxis, rideshare and other public passenger 
services;

•	 air transport (including the operation of airports);
•	 freight services (including postal and courier services);

•	 essential health services, but only if those services are provided in 
accordance with this Schedule;

•	 a blood bank or other bank services for the collection, storage and provision 
of donated biological material;

•	 COVID-19 vaccination services;
•	 other immunisation and vaccination services, including providers of 

pharmacy immunisations and Aboriginal healthcare services;
•	 care services for people with particular needs because of homelessness, 

age, infirmity, disability, illness, a chronic health condition or other essential 
support services (such as family violence and sexual assault services) 
(in accordance with the Emergency Management (Residential Aged Care 
Facilities No 36) (COVID-19) Direction 2021 (if applicable), or a direction 
that substitutes for that direction);

•	 childcare, early childhood education and primary and secondary schooling 
services, but only if those services are provided in accordance with this 
Schedule including early learning centres, kindergartens, preschools and 
family day care providers;

•	 maternal and child health workers providing essential care to newborns or 
at-risk babies and children;

•	 essential child protection services;
•	 hotel, motel or other accommodation facility to provide accommodation 

for work purposes, or essential services to those seeking shelter (such as 
homeless persons or persons escaping domestic violence);

•	 truckstops and roadhouses for the provision of food for seated consumption 
at, or take away from, a truckstop or roadhouse by a truck driver;
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•	 production and distribution of—
	•	 food and groceries for sale by a supermarket, butcher, fruit and 

vegetable store or fishmonger (but not an indoor or outdoor market), 
other than production at a red meat abattoir; or

•		 liquor for sale at premises commonly known as a bottle shop; or
•		 medical and pharmaceutical products; or
•		 disability and health equipment, mobility devices (including products for 

health patients); or
•		 commercial operations that supply goods or services necessary to 

support any business activity that may be carried out in accordance with 
this direction or an associated direction to support the export of goods 
and services from South Australia for the implementation of measures 
to limit the spread of COVID-19;

•	 primary industries only to the extent necessary to ensure adequate supply of 
food to, and care of, crops and animals;

•	 essential health services are—
	•	 emergency surgery, procedures and medical consulting undertaken 

for the investigation, diagnosis and management of conditions where 
failure to do so expediently and safely will lead to the following 
outcomes:

		  •	 loss of life; or 
		  •	 loss of limb; or
		  •	 permanent disability;

	 •	 non-emergency but urgent surgery, procedures and medical consulting 
undertaken for the investigation, diagnosis and management of 
conditions where failure to do so in a clinically appropriate timeframe 
will lead to a predictable and evidence based outcome as follows:

		  •	 loss of life where appropriate health intervention would otherwise 
have prevented this; or

		  •	 permanent disability where appropriate health intervention would 
otherwise have prevented this; or

		  •	 where clinical evidence supports an increased risk of a type 
referred to in paragraph  should appropriate health intervention be 
significantly delayed;

	 •	 any health services provided in a hospital;
	 •	 any health services provided by a general practitioner;
	 •	 any health services provided at a hospital radiology service (other than 

routine screening services);
	 •	 procedures and surgical treatments undertaken by dentists in 

authorised public health care centres (consistent with Level 5 COVID-19 
Dental Service Restrictions published by the Australian Dental 
Association) in the management of—

		  •	 patients with obvious facial swelling due to infection ie. vestibular 
swelling (no trismus), facial swelling (with trismus); or 

		  •	 facial trauma; or
		  •	 severe unrelenting pain;
	 •	 procedures to complete—
		  •	 any cycle of IVF treatment that a patient has commenced before 

the commencement of this direction; or
		  •	 any procedure required for the preservation of eggs for future IVF 

where required health treatment will render eggs non-viable;
	 •	 surgical termination of pregnancy.
	 •	 drug and alcohol services;
	 •	 the following allied health services:

List of Essential Workers

•		 allied health services provided by allied health professionals working 
as authorised workers in hospitals providing critical clinical care or as 
directed by the hospital;

		  •	 allied health services provided by allied health professionals 
working in private practice providing care through telehealth and 
other virtual care options;

		  •	 students, medical/nursing/midwifery/allied health on placement 
providing essential care in hospitals or through telehealth;

	 •	 the following mental health services:
		  •	 hospital emergency or inpatient psychiatric services;
		  •	 allied health professionals providing mental health services in 

hospital
		  •	 private consultant psychiatry practice by telehealth or by face-

to-face (but only in the instance of emergency clinical care for 
potentially life-threatening situations where telehealth is not 
clinically appropriate);

		  •	 allied health professionals providing mental health services in 
community settings by telehealth or by face-to-face (but only in the 
instance of emergency clinical care for potentially life-threatening 
situations where telehealth is not clinically appropriate).

•	 Domestic partner mean a person who is a domestic partner within the 
meaning of the Family Relationship Act 1975, whether declared as such 
under the Act or not;—

•	 immediate family, of a person, means—
	•	 a spouse or domestic partner; or
	 •	 a parent; or
	 •	 a grandparent; or
	 •	 a child (including an adult child); or
	 •	 a grandchild (including an adult grandchild); or
	 •	 a brother or sister,
	 •	 and includes a person who is a member of the immediate family of the 

person’s spouse or domestic partner;
•	 spouse—a person is the spouse of another if they are legally married.

To avoid doubt, nothing in this Schedule is to be taken to allow the performance 
of cosmetic surgery, or other procedures not addressing significant medical 
conditions, or elective surgery.
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